April 1, 2004

NOTICE
Mandatory Notification of Rent Mediation Services Ordinance
Effective July 1, 2004
To:  Owners of Residential Rental Properties in Unincorporated Alameda County

On February 8, 2003, the Alameda County Board of Supervisors adopted Ordinance Number 0-2004-48, the Mandatory Notification of Rent Mediation Services Ordinance.  This ordinance requires owners of residential rental properties of three or more units in Unincorporated Alameda County to include specified language on the availability of rent mediation services on rent increase notices to tenants.

The ordinance becomes effective July 1, 2004.  If, after that date, the required notification language is not included on rent increase notices, the rent increases "shall be void, and no Landlord may take any action to enforce such an invalid Rent Increase.  Any Rent Increase in violation of this Chapter shall operate as a complete defense to an unlawful detainer action based on failure to pay any illegal Rent Increase.  Any Tenant required to pay an illegal Rent Increase may recover all illegal Rent Increase amounts actually paid by the Tenant."[Section 3.68.110 of the Ordinance Code of the County of Alameda].

The ordinance is applicable to "any housing unit offered for rent or lease in the Unincorporated County, provided that such housing unit is on a property that contains three or more housing units, and mobile homes.  Mobile homes are subject to this Chapter only if a tenant rents the mobile housing unit itself."[Section 3.68.020 (n)]

The required language is provided on the back of this page, along with the section of the ordinance related to notice requirements.
A copy of the entire text of the ordinance will shortly be available on Alameda County's web page:

 http://www.co.alameda.ca.us/cda
If you have questions, please contact: 
Rent Review Program

224 W. Winton Ave., Room 108

Hayward, CA 94544
rentreviewprogram@acgov.org
(510) 670-6682
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Excerpted from ORDINANCE NO.  0-2004-48


AN ORDINANCE ADDING CHAPTER 3.68 TO TITLE 3 OF THE 

ORDINANCE CODE OF THE COUNTY OF ALAMEDA 

RELATING TO THE REVIEW OF RENT INCREASES 

3.68.030. NOTICE OF AVAILABILITY OF RENT REVIEW AND MEDIATION REQUIRED.

In addition to the notice of a rent increase required by Civil Code Section 827(b), and at the time when a Landlord provides such notice of a rent increase, the Landlord shall also provide notice of the availability of voluntary rent review and mediation services. The required language to be included describing the voluntary rent review and mediation program shall be provided by the County. 

3.68.040.
CONTENTS OF NOTICE.

All notices of the availability of rent review and mediation shall be in writing, shall provide the name, address and phone number of the Landlord and shall be personally delivered to the Tenant or posted and mailed to the Tenant at the address of the Tenant=s rental unit by first class mail, postage pre-paid.  Service by mail shall be presumed complete within five days of mailing.  This presumption may be rebutted by the Tenant. 
3.68.050. TEXT OF NOTICE.

In addition to all other information provided in the notice of the availability of rent review and mediation required by this Chapter, each such notice shall state:

NOTICE:  Under Civil Code Section 827(b) a landlord must provide a tenant with thirty (30) days notice prior to a rent increase of ten percent (10%) or less and sixty (60) days notice of a rent increase of greater than ten percent (10%).  Under Chapter 3.68 of Title 3 of the Ordinance Code of The County of Alameda, a landlord of any rental unit on a property with three or more housing units must at the same time provide this notice of the County's Rent Review and Mediation Program before demanding or accepting any increase in rent.


You are encouraged to contact the owner or manager of your rental unit to discuss a rent increase as soon as possible.  However, you may also request services under the Alameda County Rent Review and Mediation Program.  Rent review services are available for any rent increase. You may also be eligible for voluntary rent mediation services if you have received notice of a rent increase that 1) will increase your rent more than ten percent (10%) above the rent you paid last month, 2) is greater than $75 per month, or 3) follows one or more prior rent increases within the past twelve months.

  
Request for rent review or mediation services may be made in writing or by telephone. If you request mediation of the rent increase, you and your landlord may be requested to meet with a Rent Review Officer for a hearing on your rent dispute.  After hearing from you and your landlord, the Rent Review Officer may make a non-binding recommendation for resolution of the rent dispute. 

 
To request review or mediation of your rent increase, please contact the Rent Review Program, 224 W. Winton Ave. Room 108, Hayward, CA 94544 or by calling (510) 670-6682 and requesting rent review or mediation services.


Under Civil Code Section 1942.5, it is illegal for a landlord to retaliate against a tenant for lawfully and peaceably exercising his or her legal rights.     
