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ATTENTION!!





Beginning in July, 2003, Alameda County, ECHO Housing, and the Rental Housing Owners Association (RHO) are working together to promote 


Rent Mediation Services 


for tenants and landlords.  
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Rent mediation seeks to prevent tenants from losing their housing or being forced to move because of a rent increase.


If you are a tenant who has received a recent rent increase that you believe is too high, or a landlord that has had difficulty with collecting increased rent from a tenant, you can ask ECHO for mediation services. 





Staff at ECHO will provide information about tenant and landlord rights, and work with tenants and landlords to reach an agreement that works for both parties.





ECHO Housing offers a variety of services to tenants and landlords in the unincorporated areas of Alameda County, including Ashland, Cherryland, San Lorenzo, and Castro Valley. Services include investigation of fair housing complaints, mediation and legal services. 





For more information on the rent mediation program or any of ECHO Housing’s services, please call 510-581-9380.





These services are funded by Alameda County.
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